SUCCESSSTORY
Billows Electric Supply Gains Data Visibility for entire

company

Billows Electric Supply (Billows) is a family-owned business
founded in Philadelphia, PA in 1950. Since that time, the
company has grown to more than 250 employees operating
19 locations throughout the Delaware Valley. Billows provides
the full spectrum of residential and commercial electrical
needs, switchgear and lighting.

Billows faced several challenges with MITS reporting after
purchasing the platform. The primary issue was the unfamiliar
database, which no one at Billows had experience using.
Additionally, the platform offered an overwhelming number
of reports, making navigation difficult for users accustomed
to more structured reporting tools like Hyperion. As a result,
adoption was low among employees.

Transition to Phocas

Seeking a more user-friendly solution, Billows evaluated
Phocas and found it easier to implement and use. Unlike
previous analytics tools that required complex data silos

and technical expertise, Phocas provided clear visibility

into business data and made reporting accessible to more
employees. Users could easily create custom or pre-built
reports without extensive trainingWhat Successes Have You
Seen?

“We went down the road with MITS, and while its strength is in the volume
of reports that are available to users, we found it to be too much,” said. “We

dealt with MITS for a while, but it was difficult to get people who were spoon-

fed reports from Hyperion to actually use MITS.”
- Wayne Kessler, Chief Information Officer at Billows
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Expansion Plans

Billows plans to further integrate Phocas into areas ASSETS AND COLLATERAL INFOR

such as inventory, purchasing, warehouse Iogistics, CLOUDSUITE DISTRIBUTION USERS
and rebates. New pre-configured sales dashboards,

vendor scorecards, and automated alerts will enhance

access to real-time, relevant data. RESOURCES: Assets and collateral for

Infor CSD users

Ultimately, Phocas has significantly improved Billows’ BLOGS: Important Distribution Industry
ability to manage and analyze data, reducing reliance topics authored by Aktion experts

J(t);ep(;ntedl reports and increasing efficiency across INDUSTRY SOLUTIONS: Technology
ganization. . . L. .
solutions for the Distribution Industry

“Whether it’s sales history and data, or inventory
information, everybody in the organization needs timely
data to perform their day-to-day functions.”

-David Lowenstein, Vendor Relations, Billows Electric Supply

Email info@aktion.com to request a demo or schedule a
meeting with our team.

National ERP software reseller and IT infrastructure provider focused on the
Architectural Engineering & Construction, Distribution and Manufacturing industries.
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