
ABOUT ACUMATICA

Acumatica Cloud ERP provides the best business management solution 
for digitally resilient companies. Built for mobile and telework scenarios 
and easily integrated with the collaboration tools of your choice, 
Acumatica delivers flexibility, e�iciency, and continuity of operations 
to growing small and midmarket organizations.

Business Resilience. Delivered.

Learn more about how Acumatica can work in your business by visiting us 
online at www.acumatica.com.

Role-Based ERP So�ware for 
Wholesale Distributors, Retail, 
and Commerce Businesses

Modern ERP applications like Acumatica empower executives and managers with role-based 
dashboards, configurable workflows, and personalization applications. Future-proof ERP 
applications enable inventory-centric business leaders to drive growth, reduce costs, 
improve quality, and increase profits while providing an extraordinary experience for 
customers and employees alike.

Manage every corner of your distribution, retail, and commerce business with Acumatica’s 
best-in-class financials, robust inventory, flexible order management, embedded CRM, 
mobile WMS, and native retail and commerce storefront connectors for omnichannel 
business to business (B2B) or business to consumer (B2C).

Future-proof your organization with Acumatica’s adaptable ERP framework built for agility 
featuring artificial intelligence with machine learning and Open APIs for rapid integration and 
no-code and low-code customization.

Create actionable and live role-based dashboards to monitor warehouse operations and retail and commerce sales.

LEARN MORE >

LEARN MORE >

CONNECT PEOPLE, PROCESSES & DATA ACROSS THE ORGANIZATION

STREAMLINE OPERATIONS WITH A MODERN ERP PLATFORM

ROLE-BASED ACTIVITIES & INSIGHTS

“Upon flipping the switch for go live with Acumatica, we were receiving orders, our trucks
  were out on the road, all was well; we were drinking champagne.”

– CLYDE ATTARD, SALES DIVISIONAL MANAGER, P. CUTAJAR & CO.

DISTRIBUTION WORKFLOW

“If the warehouse has low inventory for an item, it is immediately exposed to purchasing
  to place the order for more. We now have real-time visibility to pertinent data.”

– BEN ROTHE, GENERAL MANAGER AND CEO, PREMIER 1 SUPPLIES

SALES ORDER CONSOLIDATION OMNI-CHANNEL ORDER PROCESSING
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• Measure Results
• Actionable Dashboards
• Track Budgets & Expenses
• Manage Relationships
• Implement Projects
• Mobile Approvals

• Order Management
• Advanced Picking
• Receipt & Put Away
• Packing
• Shipment Processing
• Inventory Management

• Gain Insights
• Communicate E�ectively
• Manage Your Pipeline
• Build Relationships
• Improve Sales
• Stay Connected On-the-Go

Warehouse & DC Management Sales & Commerce Management

• Vendor Performance
• Lot & Serial Tracking
• Inventory Expiration with FEFO Picking
• Connected Apps for non-conformance,
  corrective actions, quarantine & more

• Carrier Systems
• Scale Integration
• Barcode Labels
• Embedded WMS
• Real-Time Insights

• System Security
• Promotion & Merchandising
• Product Delivery
• Brand Management
• Advertising & Marketing

Quality Management Shipping & Receiving Other Roles

Field Service & Project Management Customer Support Purchasing

• Mobile Service Management
• Technician Scheduling
• Route Optimization
• Equipment & Warranty 
 Management
• Project Accounting
• Flexible Contracts & Billing

• Manage Support Cases
• Empower Customer Self-Service
• Gain a 360-Degree Customer View
• Process Returns & Exchanges
• Communicate E�ectively
• Automate Support Contracts

• Manage Vendor 
 Relationships
• Automate Procurement
• Forecast Demand
• Control Costs
• Improvement Fulfillment
• Collaborate with Vendors

Role-Based Security

Collaboration Tools

Workflow and Approvals

Business Events

Document Management

Mobile Applications

Analytics and Reporting

Embedded Email

Time Management

Task Management

Wikis and Documentation

Acumatica University

Manage omnichannel sales and returns with 
commerce connectors for BigCommerce 
and Shopify, native point of sale, and 
backo�ice sales, customer support, and 
accounting with Acumatica.
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